Now that the first stage of our move is complete and we are operational | feel it is only fair that | pass on
our sincere thanks to you and all PCL staff who have assisted us in this transitional period. A special
mention is of course due Chris who quite simply has been of incalculable value to us, not only has he got
the patience of a saint he is also a genuinely nice and decent person and a real credit to both PCL as a
company and to you as a mother.

It is no exaggeration to say that without your professional support we would not have met our target
date. | can not say this about some other so called “professional support companies”.

It is your absolute devotion to your clients and your willingness to go the extra mile that has enabled PCL
to become the company it now is and to have gained the reputation it has.

| offer my heartfelt and sincere thanks to you all and wish you continued success in the future.

| look forward to seeing you at our open day on Friday 12t

glass of something nice!

March when | can thank you in person with a

Warm regards
Malcolm

CP Cases (Scotland) Limited
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